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ESRI NeA is proud to an-
nounce the winning of the
2008 Global Excellence in
Innovation Award which was
presented by ESRI Inc. at the
annual User Conference that :
was held in San Diego last Au- %
gust. The award recognizes

the distributor with the most
innovative vision for how Geographic Information Systems
are an indispensable part of daily life, as well as displaying
new approaches and solutions for reaching customers.
The award was given by ESRI president Jack Dangermond,
in acknowledgment of its ability to understand the custom-
ers’ business and the need for a complete business solu-
tion not just a GIS. ESRI NeA'’s innovative solutions are pro-
vided in the fields of Homeland Security and Defense, Real
Estate, and Telecommunications, as well as the vast array
of professional services that complement their solutions.
ESRI Northeast Africa will continue to provide high quality
services and solutions along with its vision of excellence.

HH Prince Galawi Ibn Abd Al Aziz
Expresses Support for Al-Hasa’s
GIS Unit & Solution

In May 2009 His Highness Prince Galawi Ibn Abd Al Aziz
Ibn Mesaad, the Deputy for the Prince of the Eastern prin-
cipality, received Eng. Fahd Bin Mohamed AlGabeer, head
of Al-Hasa Municipality for a presentation about their lat-
est success with developing a GIS Unit and implement-
ing eGovernment solutions, during which His Highness
expressed his support for Al-Hasa’s pioneering efforts in
this area.
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The project’s main goal is to
establish and develop a GIS
Unit for AL-Hasa Municipal-
ity, which ESRI NeA was
responsible for, having won
the contract. ESRI NeA pro-
vided a variety of services
including re-engineering of
municipality business processes to enhance municipality
workflow, conducting data inventory assessment, as well
as building the Geodatabase. This was then followed by
implementation of the system and its various applications.
Our services also extended to include extensive capacity
building for the GIS Unit’s staff, as well as field survey ac-
tivities to survey data required by the municipality.

The solution implemented is based on ArcGIS Server and
Service Oriented Architecture (SOA) technology to allow
for future expansions and integrations. The solution entails
building a variety of applications that cater to the various
activities and tasks that are to be performed by the differ-
ent entities and user groups utilizing the developed system.
The system is also internet/intranet based to allow for easy
access by all users.

Transformation of Land Registration
Services in Libya

ESRI NeA has the
pleasure of announc-
ing that on Wednes-
day 11th of February
20009, the contract for
an extensive trans-
formation of Land
Registration Services
in Libya was signed.
This most recent engagement is yet another proud addi-
tion to ESRI NeA'’s continued success in the region, and
specifically within Libya.
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This project came as a response to the Land Registry Au-
thority’s (LRA) Statement of Requirements for the Transfor-
mation of the Land Registration Services. The LRA required
the design, development, implementation, and handing
over of a complete land and property services solution, in
addition to full training and capacity building services for
the LRA staff. The project is planned to span a period of
three years and will be implemented through a series of
phases.

The proposed solution provides an open architecture that
can flexibly be integrated with any legacy or future sys-
tems. Additionally, our Cadastre Suite, which constitutes
the core of the solution, provides the optimum integrated
solution for addressing LRA's business needs through an
enterprise approach that allows properties to be easily re-
covered, manipulated and acted upon. With the Cadastre
Suite, LRA will be able to improve the handling of the ca-
dastre process workflow automation through the different
departments and across the LRA according to defined
business rules. The suite provides the advantages of in-
tegration with surveying tools which is deeply needed to
apply updates on the properties reflecting what has been
captured from measurements through the field. Our solu-
tion not only serves internal processes inside the organiza-
tions, but it also disseminates data in a professional and
simple way to public and private entities based on the or-
ganization’s regulations.

This contract is a continuation of our success in the field of
Cadastre and Land Management solutions and services,
and is the beginning of many more mutually beneficial op-
portunities with the Libyan government.
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Geographic Security System (GSS) for the Kingdom of Bahrain’s Ministry of Interior

(MOI)

Business Needs

The Bahraini MOI required a comprehensive and extensive
system that could be used to effectively enforce public se-
curity and achieve tight control, leveraging data sharing be-
tween the various MOI departments, allowing for effective
emergency response planning, and accordingly efficient
emergency management.

Solution Concept

ESRI NeA's proposed solution, the Geographic Security
System, provides the Bahraini MOI with an effective and
efficient tool for emergency management, enforcing public
security, and achieving tight control, in addition to utilizing
the existing systems (e.g. AVL) built on industry standards
based upon Service Oriented Architecture (SOA).

A unified Geodatabase was established to host the spatial
and tabular data of the Bahraini MOI. In its core, the GSS
aims to spatially empower existing systems, and enable
various system users of visualizing incidents realistically.

Our solution provided knowledge transfer to MOI staff en-
suring that their capabilities are built and developed to ef-
ficiently and effectively operate and manage the GSS.

The solution is composed of several modules, each ca-
tering to a specific department’s needs. All the modules
provide resource management, analysis, and report gen-
eration functionalities. GSS is composed of a set of suites
streamlining safety and security related operations. The
following section attempts to give a glimpse of the suites,
which cover:

Emergency Management: This suite handles all issues related to
receiving calls, and coordinating between field officers and the con-
trol room dispatchers.

Traffic Management: This suite aids traffic control rooms in viewing

traffic status at all times, in addition to controlling traffic flow, as well
as more in-depth analysis and traffic management functionalities.
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Task Force Management: This suite allows users to fully control
their fleets and assign tasks based on pre-planned missions or
arising incidents. It also provides users with the capability to man-
age the various missions or activities assigned to the vehicles in
their fleet.

Situation Awareness: This suite provides decision makers with a
common operational picture that enables them to get a good view
of all the elements of an incident as it unfolds.

Surveillance: This suite integrates with surveillance camera net-
works to provide users with the ability to survey streets and assets
at all times.

Mission Planning: This suite allows users to identify the roles and
natures of each mission, classify them, and analyze the security
situation. It also allows for the corridoring of a specific location.
The Mission planner permits users to put forth a suitable plan for
dealing with units and identifying the nearest medical facilities, ac-
cordingly enhancing the decision making and planning process.

Coastal Surveillance: This suite allows users to effectively survey all
marine activities and assets by displaying the various locations of
outgoing and incoming ships.

Crime Analysis: This suite is based on one application that allows

users to conduct advanced analyses on crime incidents recorded
in the system’s database.
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The used software tools are:

*  ArcGIS Server Advanced Enterprise 9.2
e  ArcGIS Desktop 9.2

*  ArcGIS Spatial Extension

*  ArcGIS 3D Analyst Extension

Golden Points:

e Seamless integration between GIS and CCTV and
Radar systems

*  Geographical identification for incident location.

e  Sharing incident data over all MOI directorates

e Availability of pre-sorted procedures for handling
incidents.

e Seamless communication with mobile units

. Live situational maps: Real time view for the current
situation

. Road Networks (speed, directions ...etc).

. E911-GIS Integrated system for controlling daily
operation and ensuring missions are done ef-

fectively
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As a means of pushing the power of GIS out to people using the Web, mobile devices,
and desktop applications, ArcGIS 9.3.1 was released featuring hundreds of productiv-
ity enhancements to make it quicker and easier to get results across all areas of the
product. Three key areas were improved in ArcGIS 9.3.1 which are: Mapping, Editing
and Geo-processing.

Product Updates
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Some of the key features of the ArcGIS 9.3.1 are as follows:

1. High-Performance Dynamic Map Publishing:New faster drawing map service, and New Map Service
Publishing toolbar in ArcMap that helps you tune-up your map documents before publishing to ArcGIS
Server.

2. Better Sharing of Geographic Information: Better sharing of layers, search for maps published by ESRI
and other users, upload maps and register online map services, organize and control access to the maps
they share.

3.  Enhanced Support for Java Developers: Java developers can now create Custom GeoProcessing tools,
Server object extensions (SOEs) and utility objects for ArcGIS Server, class extensions for customized data
behavior in a Geodatabase in their native language.

4. Easy to Install: Upgrading to ArcGIS 9.3.1 does not require uninstalling ArcGIS 9.3 and it is easy to migrate
or work in mixed environments of ArcGIS 9.3 and ArcGIS 9.3.1 within the same organization since Geodata-
bases, map documents, and APIs did not change.
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For further information on ArcGIS 9.3.1 please visit
http://www.esri.com/software/arcgis/whats-new/whats-
coming.html
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ESRI NeA Participates in the Geospatial
Intelligence Middle East Conference for
2009

GECDSPATIAL

INTELLIGENCE

ESRI NeA successfully participated in the Geospatial Intelli-
gence Middle East Conference that was held in Dubai from
the 10th-13th of May.

This conference boasts the most pioneering interactive
sessions in the region bringing military, government, and
industry consultants together to evaluate evolving geospa-
tial intelligence requirements. The sessions tackled key is-
sues such as enabling effective interoperability to integrate
civilian and military geospatial intelligence capabilities,
creating cross-command situational awareness, building
effective enterprise architectures to allow instant access
to data in an interoperable environment, benchmarking
against international geospatial standards, and assess-
ing the latest technology solutions and how to implement
them.

ESRI NeA jointly shared a booth with MetaCarta, the lead-
ing provider of geographic intelligence solutions. We show-
cased a demo on our Geographic Security System (GSS)
Solution, specifically the Emergency Response Package.
Additionally, we provided demos on the Common Opera-
tional Picture Module, which is designed to aid top level de-
cision makers in seeing a complete, high level operational
picture of running operations and events.
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ESRI NeA is Participating in the upcoming
ESRI Middle East and North Africa User
Conference 2009 in the Kingdom of
Bahrain

ESRI NeA is glad to an-
nounce participating in the
upcoming ESRI Middle East
and North Africa User Con-
ference (MEAUC) 2009,
which will be held in the
Kingdom of Bahrain. ESRI
NeA is sponsoring the event
and will have its own booth in
the exhibition through which
it will share its experiences
and solutions in different in-
dustries.
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The MEAUC 2009 will reflect ESRI's vision for the future,
where GIS solutions will play an increasingly vital role on
both the individual and social levels in so many different
ways. Attendees expected are everyone who may be in-
terested in learning more about how GIS is impacting day-
to-day life. The conference will provide insights and infor-
mation about GIS; allowing invitees to find out how GIS is
dramatically changing the way people view and live in their
neighbourhoods, towns and cities to the better.

Join ESRI NeA for the opportunity to gain a deeper insight
into the latest real-world GIS applications that solve com-
plex problems, pick up on time-saving tips and tricks that
will enrich your GIS investment, and a chance to build re-
lationships with other GIS users as well as discussing your
project and software questions with ESRI staff and busi-
ness partners.

For more details or to register, please visit:
http://www.esri.com/events/me/meauc/index.html
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Upcoming ESRI International User Confer-
ence (ESRI UC) 2009

ESRI's upcoming User Confer-
ence 2009, a weeklong GIS con-
ference that represents a one
of a kind and must-attend event
for all users each year. ESRI UC
2009 will be held from July 13th
to 17th at the San Diego Conven-
tion Center in California.

Each year ESRI UC offers ses-
sions, exhibits, and unigue high-
lights on the latest GIS technol-
ogy serving various GIS users
of various categories. The con-
ference gathers ESRI staff from
all over the world and provides
them with a venue where they can share all the latest tips,
tricks, and tools for launching, updating, or expanding GIS
projects. The ESRI UC agenda provides a diverse array of
events that range from focused sessions to informal meet-
ings, and from product and industry islands to the hands-
on learning center and the largest collection of GIS solu-
tions, all this under one roof.

Since ESRI NeA is keen on being an active part of an in-
spired GIS community that faces the latest challenges by
rapid change in our world, ESRI NeA makes it a point to
attend the conference each year, and to participate with its
latest innovations in the field of GIS.

For more details or to register, please visit:
http://www.esri.com/events/uc/index.html
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